Haymarket Bus Station
Leicester
cesel Passenger information
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Bus station opening times

Monday to Friday: 5am - 11.45pm

Saturday: 6am - 11.45pm

Sunday & Bank Holidays: 9am - 11.45pm

Passenger facilities - information desk, (7am — 10:30pm Monday to
Saturday, 9am — 10:30pm Sunday & Bank holidays)

Kiosk - approx. 6am —9pm
Shopmobility - 9:30am — 4pm Monday — Saturday only Excluding Bank holidays

Toilets - (including disabled toilet, Changing Places and baby changing facilities).
5am —11:45pm Monday — Saturday, 9am — 11:45 Sunday & Bank Holidays



Bus information — a number of timetables are available at the information
desk and all timetables are on display at each of the stand ends. Departure
information is also shown on the electronic displays and in the wall display cases.

Access to the building - the main doors to the building are on Belgrave Gate,
just after the ramp to the Haymarket car park, and on Charles Street next to the
shopping centre & Belgrave Gate opposite Mansfield Street Police Station.

Lost property - please enquire at the information desk if you have lost
anything in the bus station. If you think you left something on a bus, please
contact the bus operator.

Emergency evacuation - if this occurs, please leave by the nearest exit.

Smoking - please note that the bus station is a no smoking area. This includes
smoking in the entrance doorways.

The bus station is staffed by Leicester City Council customer service staff and
cleaners. If you are not happy with anything in the bus station, please let a
member of staff know.

Please help us to keep the bus station clean and smart for the benefit of
everyone.

Haymarket Bus Station, 37 Belgrave Gate, Leicester, LE1 3HP.

leicester.gov.uk/haymarketbusstation

For complaints regarding bus services
e Arriva: 0344 800 4411 (8am — 6pm, Mon to Fri)
e First Group: 01603 268 030 (7.30am - 5.30pm, Mon to Fri)
e Centrebus: 0116 410 5050 (8am — 6pm, Mon to Wed. 9.30am — 6pm, Thu to
Fri)
e National Express: 0844 503 5500
e Stage Coach: 0843 116 6932
e Kinchbus: 01509 815 637 (8am — 7pm, Mon to Fri)
e Roberts Coaches: 01530 817 444



Welcome to Haymarket Bus Station

Below is a map showing the location of the Haymarket Bus Station in relation
to Leicester city centre and St Margaret’s Bus Station.

Local city centre bus stops are also shown.

Bus services operating from Haymarket Bus Station are shown in the table
on the next page.
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** Please note that Arriva Click will not serve either Bus Station

** No coaches depart from the Haymarket Bus Station. Please see St
Margaret’s webpage



Stand
HA

HB
HC

HD

HE

HF
HG
HH

HJ
HK
HL
HM

HN
HP
HQ

HR
HS
HT

HV
HW
HX
HY
HZ

Services
X7
48
18

20
303 (Park & Ride)

12

13

14

83, 83A
162

14

14A

44

44A
31A

31

49

48, 48A

47, 47A

5A
22
21
25
747
26
74
54A
54

22A, 22C
22B

Destination
Market Harborough
Nuneaton/Coventry

Braunstone

Braunstone — Blackmore Drive

Birstall

Braunstone Frith & New Parks
Glenfield

Braunstone Frith

Clarendon Park, Aylestone, Glen Parva

New Parks

Braunstone Frith

Beaumont Centre via Glenfield Hospital
Clarendon Park/Knighton

Clarendon Park/Wigston Magna

Oadby

Oadby

Fleckney, Wigston Magna via LRI Welford Rd

Wigston, South Wigston via University Rd,
Welford Rd

Wigston, South Wigston via LRI, Saffron Lane
Thurmaston, Syston via Melton Road
Queniborough, East Goscote via Melton Rd
Melton Mowbray via Melton Road

Rushey Mead via Melton Rd

Thurmaston East (Blount Road)

Beaumont Lodge (anti-clockwise)
Uppingham

Beaumont Lodge (clockwise)

Anstey

Beaumont Centre, Anstey

Beaumont Centre

Birstall, Windmill Avenue

Birstall, Harrowgate Drive

Operator

Stagecoach

First

First
Roberts

First

Arriva
Centrebus

Centrebus
First

First

Arriva

Arriva
Arriva
Arriva

Arriva

Arriva
Arriva

Arriva

First
First
First
Centrebus
First
First
Centrebus
First

Centrebus



