Jobs and Careers

Director Job Description

Paost Title: Director — Delivery, Communications and Political Post Numbeer:
Govermance

Date:
Repaorts to: Head of Paid Service e

SERVICE SPECIFIC RESPONSIBILITIES

1

P

To lead the managament, development and continuous mprovernent of all senvices and
activities within the division which inchede responsibility for delivery support for the City
Mayoral Programme, performance management, parinership working. research and
inteligence, strategic planning and commissioning, programme and project management,
change and improvemsnt, policy development, equalities, community languages, electoral
and members support related services inchueding committes support and political decision
making. and communications.

To provide accurate, Gmely and relevant advice to the City Mayor, Mayoral Team. the
Head of Paid Sendice and Senior Managemsent Team as appropriate on those aspects of
the agenda for which the post holder has lead responsibiity, incheding legislative changes
and best practice/innovative approaches to improved senice deliveny,

To lead and adwise on the developrment of key Council and partnership delivery and
improvernent plans which support the Council's wision and strategic prionties, and support
the City Mayor, Mayoral Team, Head of Paid Senvice and Senior Management Team o
monitor and review these plans.

To support the City Mayor, Mayoral Team, Head of Paid Service and Senior Management
Team to develop an agreed portfolio of projects and programmes which appropriately
aligns to the strategic priorties, and to effectvely monitor and evaluate the performance of
this portfolic. In support of this, will ensure that the right skills, capabiliies, toods and
approaches are established which will enable a consistent and rigorows approach to
project and programme management and enswre the realisation of planned benefits

To lead the management and delivery of high quality, consistent and effective research
and inteligence, policy development, communication, commiunity consultation and
engagement sendices o inform strategic planning, commissoning and serace delivery
across the Cowncil

Ta lead the management and development of the City Mayor's, Deputy City Mayor's and
Assistant City Mayors support to enable them to camy cut ther roles as defined i the

agreed job descriptions and to lnk effectively to wider support and administrative roles
across the Cowncil

To establish, lead and manage functions which support consistent and effective strategic
planning and commissicning, research and intelligence, programme and project




management, partnership working and organisational developrment, improvement work,
incheding a Corporate Portfolic Management Office for the City Mayor, Deputy City Mayor
and the Head of Paid Semnce.

B. To strategically lead the crganisation in analysing equality and diversity implications
acnoss the Cowncil and in the effective translation into policy, strategic plans and senice
delivery.

B. Tolead the monitoring and evaleation of the delivery of the Mayoral programme, the
organisations effectiveness and the contribution to ciywide objectives through the
development. management and mantenance of a corporate periomance management
framework and system for the Council, and lead on ensurng robust data quality in relation
to the performance mondtoring information.

10.To act as the Elecioral Appomnitee to the council n relation to Electoral dutes and in doing
si act as the Council's Elechoral Registration Officer, Retuming Officer and Acting
Retuming Cificer for electons.

11.To lead the management and development of electoral registration and election process
to ensure that kocal people are fully able to exercise ther nght to vote.

12.To lead the management and development of admmnistration across the Council mcluding
administration of Councd decision making arrangements and senvices to ensure that
Council Members and Cfficers are able to camy out their roles effectively and efficienty.

13.To lead the management and development of the civic and ceremonial sendice, o ensure
Leicester is promoted with appropriate dignity and style.

14_To act as the Council’s lead on Emergency Management so ensuring that the Coundil is
able o fulfl its role n major emergences planning and that proportionate and appropnate
responses to risk management are in place.

15.To camy out additional responsibilibes and projects as assigned by the City Mayor, the
Head of Paid Senice and Sirategic Director.

KEY CORPORATE RESPONSIBILITIES

1. To support the City Mayor, Mayoral Team, and the Head of Paid Semvice to delver the
vision and prefemed drection of rawel for the Ciy and the Council, and to prowvide clear

and visible leadership to the division when doing so.

2. To be accountable for the effective planning, organising, defvery and continuous
improvement and efficiency of the division, its resources and allocated budgets, through
divisional service delivery, efficiency and improvement plans as required. Services must
be driven by quality and customer focus and be determined by the needs of the people
and different communities of the Ciky.

3. To work with the City Mayor, Mayoral Teamn, the Head of Paid Senice and Senior
Management Team as required to develop and mplement strategic programmes. of
activity, ensuring where necessary the operational alignment of senaces, o increase
putcomes in the prionty areas for the Council and the Leicester Parmership and ensure
operational alignment of senices.

4_To develop and promote sirong partnerships with lkocal residents, local businesses and
voluntary and commanity sectors for the benefit of the City, to improwe the quality of life of
local people and to support the regeneration of the City, the Council and the effectve




delivery of s=nices.

5. To support the City Mayor, Mayoral Team, the Head of Paid Service and Senior
Management Team to ensure effective partnership working across all Councl senaces
and sxtemal parnerships in order to meet customers’ needs, deliver corporate strategies
and achieve local objectives.

. To ke respoensible for the implementation of the ndividual perfermance manageament
process within the division, and as Line Manager to be responsible for performance
management and developing the capability of Heads of Serace and other direct reports.

7. To enswre positive intemal and extemal communications on divisional senvices,
performance and initiatves, seeking and giving feedback to customers, partners and other
stakeholders where necessary. This should b= done in collaboration with relevant other
Directors.

. To enswre, with the City Solicitor & Head of Standards, that the Council fulfils its legal and
audit related obligations in the delivery of services and is statutonly compliant. This
responsibdity extends to cross divisional working.

8. Hamess the benefits and respond to the chalenges of Leicesters diverse population and
workforce, developing and mplementing strategies aimed at removing bamiers to access
and participation facing all the City"s communities.

10. To promate equality and inclusion across all senvice provision and employment through
policy iniSatves, personal example. open commarnent, dear action and direction.

11. Support and develop effectve partnership working with relevant City, sub-regional,
regicnal and national bodies.

12. To coniribute as appropriate to the Council's Emergency Planning and Business
Continuity amangements.

13. To comply with responsibilibes placed on directors by confract procedure ndes, financial
procedure rules and the Council constiution.

|5 this post dassified as polfically restricted, as in the Local Government and Housing At
1939, either

a) because of Its salary lewed (or) Yes

b} because the postholder is reguired regularly to advise the Cowncl and its
Committees, or communicates with the media on behalf of the Councld? Yes

|5 this post subject to exemption from The Rehabilitation of Offenders Act 18747 No




