
Income Management Team   Page 1 of 5 

APPENDICIES 
 

1 Appendix 1 – Introductory Tenancy Process Map 
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2 Appendix 2 – Secure Tenancy Process Map 
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3 Appendix 3 – Metered District Heating Costs Process Map 
 

 
 

Debt for Metered District Heating Costs (MDH) Passed to LCC Monitoring 

Payment 
Received 

Full 
Amount 

MDH Process Ends 

Tenancy 
Type 

1wk+ Debt 
Transfer 

1wk+ Debt 
Transfer 

IHPN 
Sent 

SHPN 
Sent 

2wk+ Debt 
Transfer 

IHPN Letter 
Sent 

SHPN Letter 
Sent 

2wk+ Debt 
Transfer 

IHWL Letter 
Sent 

SHWL Letter 
Sent IHWL 

Sent 
SHWL 
Sent 

3wk+ Debt 
Transfer 

3wk+ Debt 
Transfer 

SHAL 
Sent 

IHAL 
Sent 

IHAL Letter 
Sent 

SHAL Letter 
Sent 

Secure Legal 
Process 

Introductory 
Legal Process 

MDH Process Ends 

Secure 

No 

No 

No 

No 

No 

No 

No No 

No No 

No No 

No No 

Introductory 

Yes Yes 

Yes Yes 

Yes Yes 

Yes Yes 

Yes Yes 

Yes Yes 

Yes Yes 



Income Management Team   Page 5 of 5 

4 Appendix 4 – Garage & Parking Space Process Map 
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