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This booklet describes the support and financial help you should receive from 
Leicester City Council, Education and Children’s Services Department.

The support you are entitled to is outlined in the Children (Leaving Care) Act 2000. 
What you will get will depend on how long you have been in care and how old you 
are but may include help with housing, education and training.

Who can we help?

The Leaving Care Act has defined three new categories of Care Leavers – eligible, 
relevant and former relevant.

• Eligible Child – A child aged 16 and 17 who have been looked after for  at least   
 13 weeks since the age of 14 and who are still  looked after.

• Relevant Child – A child aged 16 and 17 who have been looked after for at least  
 13 weeks since the age of 14 and who have left care. This also includes young   
 people who were detained (e.g. in a youth offending institution or hospital) 
 when they turned 16 but immediately before that were looked after.

• Former Relevant Child – A Young person over 18 who was previously ‘eligible’   
 or ‘relevant’. Local authorities support this group at least until age 21 or up to   
 age 25 if in education or training.

• Qualifying Child – Any young person under 21 (or 24 if in education or training)  
 who ceases to be looked after or accommodated in a variety of other settings,   
 or privately fostered, after the age of 16. This also includes young people who   
 are under a special guardianship order.
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The type of help you can expect to receive

Eligible Relevant Former 
Relevant

Qualifying

Needs Assessment 
(Pathway 
Assessment)

As appropriate and 
if assisted with 
education/training

Personal Advisor

Keep “in touch”

Financial support 
to maintain 
education, training 
or employment 
placement

Pathway Plan 

(& review)

As appropriate and 
if assisted with 
education/training

Personal Allowance

Vacation 
accommodation (in 
higher education 
or residential F.E. 
courses)
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*Required to safeguard and promote the child’s welfare.
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Provide/maintain 
in suitable 
accommodation*

Advice and 
assistance

Care
Leavers



Preparing for leaving care
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What is the 16+ Team?

The 16+ team provides a dedicated Personal Advisor role for Looked After young 
people and Care Leavers in Leicester City aged between 16 and 21. If you continue 
or return to education after your 21st birthday then this support could be available 
to you up until your 25th birthday. 

The team works with young people who are entitled to support under the Children 
(Leaving Care) Act. The 16+ team works closely with you, your Social Worker, 
your Carers, and other professionals to help ensure that you are ready and able to 
make a successful move into adulthood.

What we do

The Personal Advisors in the team come with a range of skills and experiences, 
they will support and advocate on your behalf, this will include carrying out 
a six month Pathway Review Meeting with you and other agencies including 
Connexions, Health, Housing, Education and other organisations who maybe 
supporting you.

Pathway Planning

When you are referred to the 16+ team you will be allocated a Personal Advisor 
who will get in touch with you around your 16th birthday to explain their role. 
They will remain involved with you whilst you are in care and after you leave care, 
they will attend your Pathway Meetings, along with other agencies and will take 
on some tasks for you but most importantly they will advocate on your behalf. 
The Personal Advisor will take on responsibility to support you once your Social 
Worker officially ends their role with you. Our aim is to make sure you are provided 
with the right opportunities to develop your skills and your learning to make a 
successful move into independence.

Information for you

We have a responsibility to prepare 
you to leave care and this will start, 
formally, when you are about 15 years 
and 9 months. Your Social Worker 
will arrange a meeting – Pathway 
Planning Meeting – where a number of 
important discussions will take place. 
You of course will be fully involved in 
this process.

The purpose of this meeting is to:

• Agree an action plan  of   
 responsibilities for the   
 Assessment of Need (Pathway  
 Assessment) and Pathway Plan

• Prepare you for leaving care

• Identify and allocate a   
 Personal Advisor for you

A Needs Assessment will be started 
and completed within 3 months 
of your 16th birthday. This would 
look at your needs and support to 
become independent. Again you will 
be fully involved in completing this 
assessment.

The next step will be for you to help 
record your Pathway Plan. This is a 
plan about your future and should 
cover:

• Your ambitions and goals
• Your finances
• Accommodation
• Education, Employment and   
 Training (EET) plans
• Health
• Family and friends
• Identity
• Independence skills

Your Pathway Plan will be reviewed:

• At 6 monthly intervals (or   
 more frequently should the 
 plan change).

• We must review the plan until  
 you are 21 (24 if you are in an  
 education or training 
 programme).

• The review will include any   
 other person working with you 
 to ensure they can contribute  
 to the ongoing plan.

To make sure that the things agreed in 
your Pathway Plan are carried out, a 
Personal Advisor will be identified and 
allocated at or prior to your Pathway 
Meeting. This will be a worker from 
the 16+ team, Children, Young People 
and Families’ Department.

Needs Assessment and Pathway Planning
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Financial entitlements

6 7

Financial entitlements

Eligible Relevant Former 
Relevant

Qualifying

Eligible Relevant Former 
Relevant

Qualifying

The type of financial help you receive from Children, Young People and Families’ 
Department will depend on whether you are an Eligible, Relevant, Former relevant 
or Qualifying young person. The details below are a rough guide to the kind of help 
you might receive and your Personal Advisor will assist you to understand how 
Leicester City’s allowances and the benefits system works.

Income Maintenance

Semi-independent

Accommodation

Independent

Staying Put

Higher Education 
accommodation

Vacation 
accommodation (if in 
HE or Residential FE)

Informal 
Accommodation 
arrangements 
(assessed 
on individual 
circumstances).

Christmas/Festival

Standard Grants

Birthday

Leaving Care Grant/
Setting up Home

Crisis Grant/Loans

ID/Papers e.g. 
Passport

AssistanceFees, materials, 
special equipment, 
other associated 
costs

Assistance

EET

AssistanceTravel costs Assistance

HE Finance Package 
(£2000 bursary, 
travel costs, IT costs, 
book allowance, set-
up costs, materials 
costs)
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Eligible Relevant Former 
Relevant

Qualifying

Financial support by children, 
young people and families’ department
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Cost of Child Care

Cultural/religious needs

Costs associated with 
special needs (dietary, 
disability, pregnancy)

Other areas where financial 
support can be offered 
where this is  identified in 
the Pathway Plan
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Clothing

Contact with family/
significant relationships

Counselling or therapeutic 
needs

Hobbies and leisure

Driving lessons/provisional 
license (If agreed in 
Pathway Plan)

Cannot claim 
unless:
Lone parent
Disabled or 
ill health

Cannot claim 
unless:
Lone parent
Disabled or 
ill health
In custody

Eligible 
to claim 
benefits

Eligible 
to claim 
benefits

Benefits

How payments will be made

Our aim as a service will be to support you successfully into adulthood therefore 
where appropriate we will encourage most payments paid to you to be directly 
paid into your own bank accounts.

However there will be occasions whereby a direct payment might be in cash or 
directly to a third party.

Education, Training and Employment
Your Personal Advisor will be helping you to achieve the best possible 
opportunities for Education, Training and Employment. They will liaise with the 
Connexions Service, and other services/agencies to maximise these opportunities 
for you.

Complaints

It’s your right to speak out. 

If you have a problem or complaint about our social care services for children and 
young people we want to know.

We know it’s not always easy to speak out, but it’s your right to say how you feel 
about things that affect you and to be listened to.

Remember your rights!

The United Nations Convention on the Rights of the Child says that children and 
young people have the right to tell people what their views are on all things that 
affect them, and to be listened to.

The 1989 Children Act says that children and young people’s views about their 
‘care’ must be listened to.

Financial support by children, 
young people and families’ department
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Other laws say that the Children and Young People and Families Service must find 
somebody to help you sort things out if you have got a problem with us.

The Children and Young People and Families wants to know about any problems 
you have with our care of you. We can’t try and sort things out unless we know and 
the things you say make things better for other young people.

How can things be made better?

The first step to making things better is to talk to someone you trust about the 
problem. Talking to someone can often stop a small worry becoming a big one.
You could try talking to:

• A Social Wworker 
• A Personal Advisor
• A member of staff where you live 
• Someone who looks after you, such as a Foster Carer. 
• A Children’s Rights Officer. This person is employed by Leicester City Council   
 and will make sure you know your rights and that you are treated fairly. 
 To contact a children’s rights officer, call 0116 454 2420.

What if things don’t get better?

You can contact the Complaints Manager by calling 0116 454 6156 or e-mailing 
youngpeople.complaints@leicester.gov.uk.

Getting in touch

All Personal Advisors have mobile phones and office phones, their numbers 
should be written in the back of this booklet.

For emergencies please contact the Duty and Assessment Children and Young 
People and Families Service by calling 0116 454 1004.

As a department, we work closely with other organisations, below is a list of 
organisations which we have connections with. More organisations and additional 
help can be found at: http://www.leicester.gov.uk/your-council-services/social-
care-health/young-peoplefamilies/websites-children/.

Other organisations 

Barnardo’s transforms the lives 
of the most vulnerable children 
across the UK through the work 
of our services, campaigning 
and research expertise.
We believe we can bring out the 
very best in every child whether 
the issue is child poverty, 
sexual exploitation, disability or 
domestic violence.

Barnardos Telephone: 0208 550 8822

Fax: 0208 551 6870

Website: 
http://www.barnardos.org.
uk/index.htm

We help by providing everyday 
items that the majority of us 
take for granted, such as a bed 
to sleep in, a cooker to prepare 
a hot meal and, in emergencies, 
food. These items may not cost 
much, but they can make a 
massive difference to people’s 
lives.
 
We use a network of local 
organisations that are in the 
community working with 
individuals and families in need. 
Using organisations already 
in place keeps our overheads 
to a minimum, increases the 
efficiency of our services and 
ensures that we get the help 
to those who need it when they 
need it most.

Charity Link Telephone: 0116 222 2200

Website: 
http://www.charity-link.org/

Financial support by children, 
young people and families’ department
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The Children’s Rights Service 
provides advocacy, information, 
advice and support to young 
people who are in contact with, 
or using services provided by, 
the Leicester City Children and 
Young People and Families 
Service.

Children’s Rights 
Service

Telephone: 0116 454 2424 or 
0116 454 2425 

Alternatively please call: 
0116 3737 067 or 
0116 3737 069 

Email: childrensrights@
leicester.gov.uk 

Child maintenance is financial 
support towards your child’s 
everyday living costs when 
you’ve separated from the other 
parent.

You and your ex-partner can 
arrange child maintenance 
yourself if you can agree. 
This is called a ‘family-based 
arrangement’. 

A family-based arrangement is 
a private way to sort out child 
maintenance. Parents arrange 
everything themselves and no-
one else has to be involved.

Child 
Maintenance and 
Enforcement 
Commission

CSA
Telephone: 0345 713 3133 

Child Maintenance Options 
Telephone: 0800 0835 130

Child Maintenance Service
Call the Employer Support 
Team. You’ll find the number: 
• in your employer welcome  
 pack 
• at the top of any letter   
 from the Child   
 Maintenance Service

Child Support Agency
Contact the CSA employer 
helpline.

CSA employer Helpline
Telephone: 0345 713 6010

Website: 
https://www.gov.uk/child-
maintenance/overview.

ChildLine is a private and 
confidential service for children 
and young people up to the 
age of 19. You can contact a 
ChildLine counsellor about 
anything -no problem is too big 
or too small. Call free on 0800 
1111, have a 1-2-1 chat online or 
send an email. 

Childline Telephone: 0800 1111.

Online 1-2-1 chat: 
http://www.childline.org.uk/
Talk/Chat/Pages/OnlineChat.
aspx.

Website: 
http://www.childline.org.uk/
pages/home.aspx

Connexions Leicester City offers 
a wide range of services to 
support young people with their 
career decision-making. 
We:
• Support young people in 
 Leicester who are not in  
 education, employment or  
 training (NEET) 
• Work in schools and colleges  
 as providers of independent  
 and impartial careers   
 guidance 
• Manage the UCAS Progress  
 online course directory and  
 post 16 application process  
 for the city. 
• Keep in touch with all 16-19  
 year olds to make sure  they  
 are settled into Education,  
 Employment or Training. 

Connexions 
Leicestershire

Website:  
http://www.leicester.gov.
uk/your-council-services/
education-lifelong-learning/
connexions/

The service will work with any 
young person under 18 from 
Leicester who could benefit 
from support, in order to reduce 
the risks caused by using drugs 
and/or alcohol.

Cornerstone Telephone: 0116 308 7800

Website:
http://www.cornerstoneyp.
org/

Other organisations Other organisations 
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The Laura Centre offers 
specialist bereavement 
counselling to parents whose 
child has died and to children 
or young people who have 
been bereaved of a parent or 
significant person.

Laura Centre Telephone: 0116 254 4341

Website: 
http://www.thelauracentre.
org.uk/

Crime Stoppers are an 
independent charity helping 
law enforcement to locate 
criminals and help solve crimes. 
They have an anonymous 24/7 
phone number, 0800 555 111, 
that people can call to pass on 
information about crime.

Crime Stoppers Telephone: 0800 555 111

Website: 
https://crimestoppers-uk.
org/

The Flying Fish project supports 
young people on to the next 
steps in life by opening their 
eyes to the possibilities in the 
world of work, through company 
tours, talks and mentored work 
placements

Flying Fish If you would like more 
information on Flying Fish 
please contact:
Peter Boyne
Flying Fish Project 
Co-ordinator

Email:peter@
leicestershirecares.co.uk

Telephone: 0116 275 6500

The College has around 1,450 
students on roll each year. 
Most students are currently 
preparing for the GCE AS and 
Advanced Level or BTEC/OCR 
vocational programmes, GCSE 
or Foundation Learning subjects 
in their chosen subjects, 
progressing to university, 
other Gateway programmes or 
employment. At Gateway College 
we aim to develop the potential 
of every one of our students.

Gateway College Telephone: 0116 274 4500

Website: 
http://www.gateway.ac.uk/

They will help with identifying 
your
housing needs; these could 
be with accessing emergency 
accommodation or with 
supported
accommodation or with 
independent council 
accommodation.

Housing Options 
Centre

Housing Options Centre
Leicester City Council 
Housing Options Centre is 
based at Customer Service 
Centre, 91 Granby Street, 
Leicester. 

Opening times: Monday, 
Tuesday and Thursday 
8.30am – 5pm, Wednesday 
9.30am – 6pm and Friday 
8.30am – 4.30pm.

Telephone: 0116 454 1008

Website: 
www.leicesterhomechoice.
co.uk

Free advice for Leicester: 
Benefits, employment, debt, 
housing, family, education, 
consumer, health, immigration 
and discrimination.

Leicestershire 
Citizens Advice 
Bureau

Leicestershire Citizens 
Advice Bureau (Leicester)
3rd Floor, 60 Charles Street, 
Leicester, LE1 1FB.

Open from 9.00am – 4.30pm 
Monday to Friday.

Telephone: 0300 330 1025

Website: 
www.leicscab.org.uk

Friendly, confidential drug 
advice.

Frank Telephone: 0300 123 6600 

Website: 
http://www.talktofrank.com/

Other organisations Other organisations 
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We’re the leading children’s 
charity fighting to end child 
abuse in the UK and Channel 
Islands. We help children who’ve 
been abused to rebuild their 
lives, protect those at risk, and 
find the best ways of preventing 
abuse from ever happening.

NSPCC (National 
Society for the 
Prevention 
of Cruelty to 
Children)

Telephone: Call ChildLine on 
0800 1111.

Website: 
www.nspcc.org.uk

Leicester College is one of 
the largest in the UK with 
more than 27,400 learners 
studying with them on a wide 
range of courses, from many 
backgrounds and with different 
ambitions and aspirations.

Leicester College Telephone: 0116 224 2240

Website: 
http://www.leicestercollege.
ac.uk/

The Leicester Safeguarding 
Children Board (LSCB) 
brings together all the main 
organisations who work
with children and families in 
Leicester City, with the aim of 
ensuring that they work together 
effectively to keep
children and young people safe.

Local 
Safeguarding 
Children Board

E-mail: lcitylscb@leicester.
gov.uk 

Telephone: (0116) 454 6520
 
Website: 
http://www.lcitylscb.org/

The National Careers Service 
provides information, advice 
and guidance to help you make 
decisions on learning, training 
and work opportunities. The 
service offers confidential 
and impartial advice. This is 
supported by qualified careers 
advisers.

National Career 
Service

Telephone: 0800 100 900

Website: 
https://
nationalcareersservice.
direct.gov.uk/Pages/Home.
aspx

The Centre provides a range of 
NHS services including Dentists, 
a walk in GP
practice, District Nurses, Health 
Visitors, Travel Vaccination 
Clinics, Community Mental 
Health services and
much more.

NHS Walk In 
Centre

NHS Walk IN Centre
The Merlyn Vaz Health & 
Social Care Centre Walk-in 
Centre, 1 Spinney Hill Road, 
Leicester. LE5 3GH. 

Open 7 days a week 8am-
8pm. 

Telephone: 0116 242 9450.

The Prince’s Trust supports 
13 to 30 year-olds who are 
unemployed and those 
struggling at school and at risk 
of exclusion.

Princes Trust Telephone: 0800 842 842

Website: 
http://www.princes-trust.
org.uk/default.aspx

Rathbone is a UK-wide youth 
charity that helps young people 
to transform their lives through 
learning.
 
We do this by providing access 
to training and qualifications 
that enable young people to 
achieve their goals – whether 
that is a job, a place at college, 
an apprenticeship or a work 
placement.
 
We also run excellent youth 
engagement programmes, 
which offer practical support 
and positive experiences 
through activities like sport, 
music or art.

Rathbone Telephone: 0116 242 3810

Website: 
http://www.rathboneuk.org/
Pages/home.aspx
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Shelter gives practical housing 
advice and support online, in 
person and by phone.

Shelter Website: 
http://england.shelter.org.uk

Freephone: 08088004444

E-mail: info@shelter.org.uk.

Women’s Aid Leicestershire 
Ltd is a unique service provider 
accompanying domestic abuse 
and sexual violence survivors on 
every step of their journey whilst 
also working to prevent future 
violence.

Women’s Aid Telephone: 0116 283 2225

Website: 
http://www.wa-leicester.org.
uk/

The Y is a leading charity 
providing supported housing 
for young people and homeless 
services in the city.

YMCA (The Y) Telephone: 0116 255 6507

Website: 
http://www.leicesterymca.
co.uk/

Your Personal Advisor is: 

…………………….............................................................………………………

Office Telephone Number: 

…………………….............................................................………………………

Mobile Telephone Number: 

…………………….............................................................………………………

Their Team Manager’s Name is: 

…………………….............................................................………………………

Your personal advisorOther organisations 
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