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} Job Centre refer people who are out of work to Leicester 
College 

} Individuals complete 8 weeks of learning at Leicester College 
which covers the following 
 

Å Construction Skills Certification Scheme Labourer's card 

Å Institute of Occupational Safety and Health Working Safely 

Å Leicester College Construction Course 

Å HABC level 2 award in Health and Safety in the workplace. 

Å HABC level 2 award in Emergency First Aid at Work (QCF) 

Å HABC level 2 award in Customer Service (QCF) 

Å Ascentis level 2 award in Food safety in Catering (QCF) 

Å Ascentis level 1 award in Health and Safety (QCF) 

Å Applying for employment, preparation and delivery 

Å BTEC level 1 certificate in workskills (QCF) 

Å Ascentis level 1 award in Managing Personal Finance (QCF) 

 



Á Learners who complete the full course are offered an interview for 2 days work experience 
with the Neighbourhood Improvement Team 

 
Á Those who complete 2 days work experience are then invited to a 2nd more formal interview 

for the opportunity to be taken on as a Neighbourhood Improvement Operative with a 6 
months contract 

 
Á During their 6 months contract they have the following opportunities 

 

V Working closely with an experienced Supervisor who will then provide appropriate ongoing 
training, support and guidance 

V Develop skills in various sections across the Council including grounds maintenance, voids 
clearance, one off projects, ground working, caretaking skills, UPVC cleaning 

V Attend manual handling, working at height and interview skills courses. 
V High level of support with completing applications and CVs and finding job opportunities 

through the council or other contacts. 
V Continued contact and support once the 6 months contract is completed, to ensure success 

with finding employment. 
 

 



Á Started in 2012. 

 

Á Currently working with Cohort 10 and 11. 

 

Á Last analysis showed 80%+ of operatives who joined the programme have 
secured employment. 

 

Á 2015-16 budget for Section = £413,600. 

 

Á Potentially 40 operatives per year employed on the programme. 

 



Á77 people already completed 6 months contracts 

Á20 people currently employed on 6 months contracts 

ÁCohort 9 Group finished in December 2015, of these 
 

V 4 staff left early having secured permanent employment elsewhere 

V 2 staff secured permanent employment within a week of leaving 

V Continued support for  staff searching for suitable employment 
 

ÁWork carried out in 6 areas across Leicester 
Beaumont Leys/Mowmacre Centre Humberstone New Parks Braunstone Saffron/Eyres Monsell 

ÁAround 6-10 jobs or projects completed every week +  

ÁUPVC cladding cleaned on 8 properties every week 
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