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What we did

 ‘Information by Design’ were commissioned by Leicester City Council to 
undertake a survey of 1139 residents in Leicester, aged 16+, regarding 
their oral health and access to NHS dentistry.

 People were interviewed in different locations and all areas of the city 
were covered. Quotas were set to ensure democratic representativeness

 Field work took place in between October 2014 and February 2015 with 
additional research tasking place between February and May 2015 to 
provide further insight into issues raised.

 The survey was done using a method called ‘assisted self-completion’.  In 
this people complete the survey themselves, if they are able, or they are 
given help if they need  it.

 The survey was similar to a survey which is done nationally called the 
Adult Dental Health Survey (ADHS).  Some of the questions are the same 
but some are slightly different. The Leicester survey did not include a 
clinical component.
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Oral health status 

• Six out of ten residents reported their 
dental health was ‘very good’ or 
‘good’. This is lower than the 
average across England.

• Those aged 18-24 were more likely 
to report their dental health as ‘very 
good’ or ‘good’.

• The majority of residents had 20 or 
more natural teeth. 4% did not have 
any natural teeth which is slightly 
lower than the ADHS. 

• People aged between 18 and 44 and 
those from Asian ethnic groups were 
more likely to have twenty or more 
teeth.



59% of residents reported that their dental health was either very good or good. This is 

lower that the England average which is 70%
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Base size: 1,125  

17%
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Least Deprived
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45-64

25 to 44

18 to 24
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Overall

Dental Health - Very good & good (%)

ADHS

Very 
good or 

good

Leicester

59%

England

70%

= significantly higher than the overall             = significantly lower than the overall

Q : Would you say your dental health (mouth, teeth, and or dentures) is very good, good, fair, bad or very bad



81% of residents had 20 or more natural teeth a small number (4%) had no natural teeth at all. This is 

slightly lower than the England average which is 6%
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6%
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3%

9-14

3%

15-20

8%

20+

86%

Base size: 1,119  = significantly higher than the overall             = significantly lower than the overall

ADHS 2009

Q: Adults have up to 32 natural teeth but over time some people lose some of them. How many natural teeth do you have ?



Oral hygiene behaviour

• Three out of ten residents clean 

their teeth ‘once a day or less 

often’ - this is higher than the 

ADHS

• Seven out of ten of residents clean 

their teeth ‘at least twice a day’ -

this is slightly less than the ADHS.

• Men (particularly older men) are 

less likely to clean their teeth at 

least twice a day.

• Women are more likely to clean 

their teeth twice a day than men 

are.



71% of residents clean their teeth at least twice a day - this is slightly less than the ADHS (75%). Women 

are more likely to clean their teeth twice day (81%) than men are (62%), and people aged 65+ are less likely 

than any other age group to clean their teeth at least twice a day.
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Base size: 1,133
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How often do you clean you teeth? (%)
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70%

70%
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62%

71%

Least Deprived
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0% 50% 100%

Clean teeth at least twice a day 
(%)

ADHS - Of those with teeth, 

75% clean their teeth at least 

twice a day

= significantly higher than the overall             = significantly lower than the overall

Q: How often do you brush your teeth nowadays



• One third of respondents have 
never had problems with their 
teeth or dentures.

• One in ten report having 
problems with their teeth or 
dentures fairly or very often. 

• Respondents aged 18 to 24 and 
those from the least deprived 
areas of Leicester were less 
likely to report problems with 
their teeth or dentures occurring 
‘fairly or very often’. 

Dental Problems



58% of residents have never or hardly ever had problems with their teeth or dentures in the 

last twelve months
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33%

25%

32%

7%
3%

Problems with teeth or dentures in last 12 months (%)

Never Hardly ever Occasionally
Fairly Often Very Often

33% have ‘never’ had problems with their 
teeth or dentures in the last twelve months.  

Respondents aged 18 to 24 and those from 
the least deprived areas of Leicester were 
less likely to have problems with their teeth or 
dentures fairly often or very often  

32% of respondents ‘occasionally’ had 
problems with their teeth or dentures in the 
last twelve months.  

7% of respondents had problems with their 
teeth or dentures ‘fairly often’ in the last twelve 
months.  

3% of respondents had problems with their 
teeth or dentures ‘very often’ in the last twelve 
months.  

Base size: 1,134

Q: In the last 12 months, have you had any problems with your teeth, mouth and/or dentures ?



Visiting the Dentist

• 39% go to the dentist at least every 6 

months, this is lower than the ADHS 

(49%).

• 65% go to the dentist at least every year, 

this is lower than the ADHS (70%) 

• Men were less likely than women to visit 

the dentist at least once a year.

• 67% of respondents had visited the 

dentist within the last 12 months, lower 

than in the ADHS (73%).

• 16% of respondents had not visited the 

dentist in the last 2 years, and 2% had 

never visited a dentist



Public Health England recommends that adults should go to the dentist at least once per 

year. In Leicester 65% of residents go to the dentist at least once a year. This is lower than 

the ADHS, which is 70%. Women are also more likely to visit the dentist once a year than 

men.
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39%

26%

8%

5%

15%

7%

How often do you go to the dentist (%)
At least every six months

At least once every year

At least once every two years

Less frequently than every two
years

Only when you are having trouble
with your teeth and/or dentures

Never

Of those with teeth, 
39% go to the dentist at 
least every 6 months, 
lower than the ADHS  

(49%).  

Two-thirds (65%) of 
those with teeth go to 

the dentist at least 
once a year (ADHS = 

70%). 

Women are more likely 
to go to the dentist at 
least once a year than 
men (71% of women 

and 59% of men)

Men who live in the 
most deprived areas 

are least likely to go to 
the dentist. 

7% of those asked 
never visit the dentist 

Deprivation

Gender

Overall 65%

Male 

59%

Most 
Deprived

52%

2nd Most 
Deprived

56%

Least 
Deprived 

68%

F emale

71%

Most 
Deprived

68%

2nd Most 
Deprived

68%

Least 
Deprived 

78%

Base size: 1,134

Q: How often do you go to the dentist



67% have visited the dentist in the last 12 months. This is less than the ADHS which is 73%
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Base size:  Leicester = 1,133, Leicester (those with teeth excluding never been to dentist) = 1,046 

ADHS England 2009 = 8,890

Q: How long ago was your last visit to the dentist ?

46%

21%

15%

4% 5%
3% 3%

56%

17%

9%

5% 4% 5% 4%

0%

10%

20%

30%

40%

50%

60%

With the last 6 Months Within the last 7 - 12
Months

More than 1 but less
than 2 years ago

More than 2 but less
than 3 years ago

More than 3 but less
than 5 years ago

More than 5 but less
than 10 years ago

More than 10 years
ago

How long ago was your last visit to the dentist ?
(Those with teeth & excluding never been to the dentist)

Leicester Dental Health Survey ADHS



Dental charges

• A majority of respondents have 

had NHS treatment which is 

consistent with ADHS.

• There were no significant 

differences in the number of 

respondents receiving NHS 

treatment from their dentist by 

gender, age, ethnicity or 

deprivation.

• Just under a half of respondents 

pay a charge for NHS treatment. 



58% of resident have NHS treatment only, 24% are being treated privately or by a mixture 

of private & NHS and 8% are unsure. 
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20%

58%

14%

8%

Type of treatment when you see a dentist (%)

Private treatment only

NHS treatment only

A mixture of private and NHS treatment

Unsure

No significant differences in the 
number of respondents receiving 
NHS treatment from their dentist 

by gender, age, ethnicity or 
deprivation.

Base size: 1,124

Q: When you see a dentist do you have : Private treatment only, NHS treatment only, a mixture of private and NHS 

treatment or unsure?



Just under a half of respondents (46%) pay a charge for their NHS treatment
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46%

37%

17%

Do you pay a charge for NHS treatment? (%)

Yes No Don't know

Base size: 1,094

Just under a half of respondents 
(46%) pay a charge for NHS 

treatment. 

37% of respondents do not pay 
a charge for NHS treatment.

17% of respondents didn’t know 
if they pay a charge or not.

Q: Do you pay a charge for NHS treatment



Getting Appointments

• 61% of respondents had tried to make 

an NHS dental appointment in the last 2 

years. This is similar to the GP Patients 

Survey 2014.

• Of the respondents who had tried to 

make an NHS dental appointment in the 

last two years; the majority were 

successful.

• One-in-five respondents had 

experienced difficulty in getting routine 

and urgent appointments with an NHS 

dentist in the last 2 years.

• Respondents aged 25-44, those from 

Asian ethnic groups, and those from 

more deprived areas were more likely to 

have experienced difficulty in getting 

routine and urgent appointments.



61%
21%

18%

Have you tried to make an NHS dental appointment 
for yourself in the last 2 years? (%)

The percentage of patients who had tried to make an appointment with the dentist in the 

last two years is similar to the GP Patients Survey 2014
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Base size: 1,113

61% had tried to make an 
NHS dental appointment 
in the last 2 year this is 

similar to the GP Patients 
Survey 2014 (62% in 
Leicester City CCG )

21%  of respondents had 
not tried to make an NHS 
dental appointment in the 
last 2 years because they 

do not go to the dentist

18% of respondents had 
not tried to make an NHS 
dental appointment in the 
last 2 years because they 

go to a private dentist.

Q: Now thinking specifically about NHS dentists, have you tried to make an NHS dental appointment for yourself in the last 2 

years?
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Those who had tried to make an NHS dental appointment in the last two years, the majority 

(95%) were eventually successful. This compares favourably to the GP Patients Survey 

2014 which reported a 93% success rate.

Base size: 650

76%

9%

10%
5%

Last time tried to make an NHS Appointment... (%)

I already had an NHS dentist
with whom I made the
appointment

The first NHS dentist I tried gave
me an appointment

I had to make several visits or
phone calls to get an
appointment

I was not able to make an
appointment

Q: Thinking about the last time you tried to make an NHS dental appointment for yourself, please choose the answer which 

best fits you.



Approximately one fifth of residents found it difficult to a get a routine appointment or 

emergency/urgent treatment.
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Base size: Routine = 1,085, Emergency = 1,081

18%

Found it difficult to 
get 

emergency/urgent 
treatment

20%

Found it difficult to 
get a routine 
appointment

Those most likely to find it 
difficult to get a routine 

appointment or 
emergency / urgent 

treatment are:

Aged 25-44 

From Asian ethnic 
groups

From more 
deprived areas

Q: Has it been difficult for you to get a routine (e.g. check-up and non-urgent) NHS dental appointment and / or an emergency 

or urgent NHS dental treatment (e.g. for toothache) in the last 2 years?



The main reasons given for not getting a routine appointment or emergency or urgent 

treatment are that the dentist was not available, treatment was too expensive or lack of 

time.

21

Base size: 262 

2%

3%

4%

11%

12%

13%

15%

15%

21%

22%

33%

38%

No facilities for disabled people

Don’t know

Language barrier

Scared of treatment

Other

Difficulties in making the journey to the dentist

Inconvenient surgery opening hours

Scared of dentists

Dentists only treating privately

Lack of time

Treatment too expensive

The dentist I want to visit does not have availability

0% 20% 40% 60%

Q: What has made it difficult to get a routine appointment or emergency or urgent treatment



Barriers to treatment

• Over half of the people questioned had 

some level of anxiety about visiting the 

dentist. 

• Anxiety about visiting the dentist 

appears more common in Leicester than 

recorded in the ADHS.

• The most common reasons for not going 

to the dentist in the last 2 years were: 

• nothing wrong with my teeth

• can’t afford NHS charge 

• can’t find an NHS dentist

• Almost a quarter have delayed NHS 

dental care or treatment because of 

cost.
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53%

44%

33%

42%

13%

14%

ADHS England 2009

Leicester

Not anxious Slightly/fairly anxious Very/extremely anxious

The percentage of residents  in Leicester who are not anxious about visiting the dentist is 

less (44%) than recorded in the ADHS (53%). The percentage who are very/extremely 

anxious is almost the same

Base size:  Leicester = 1,109, ADHS England 2009 = 9,330

Q: If you went to your dentist for treatment tomorrow, how would you feel



2%

3%

3%

5%

5%

6%

7%

12%

12%

14%

19%

22%

24%

28%

I’m unable to get a dentist to …

No teeth or dentures

It’s difficult to get to/from the …

Other reason

I don't see the point in going…

I haven’t got the time to go

Dentist changed to private

I’ve had a bad experience with …

Keep forgetting/haven’t got …

I am afraid of going to the dentist

No need to go to the dentist

I can’t find an NHS dentist 

I can’t afford the NHS charges

Nothing wrong with my teeth

The main reasons given for having not been to the dentist in the last two years are: ‘nothing 

wrong with my teeth’ (28%), ‘I can’t afford the NHS charges’ (24%), ‘I can’t find a NHS 

dentist’ (22%) and ‘no need to go to the dentist’ (19%)
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Base size: 201

Q: Which of these, (if any) are the reasons why you have not been to the dentist in the last two years/never been to the dentist.

Men are more 
likely to have not 

been to the 
dentist because 

they thought there 
was no need to go

Women were more 
likely to have not 

been to the dentist 
because they are 
afraid of going or 
have previously 

had a bad 
experience.

The 18 to 24 age 
group were more 
likely to have not 

been to the dentist 
because they 

‘keep forgetting’ or 
‘haven’t got 
around to it’.



23%

77%

77% of residents questioned have had to delay NHS dental care or dental treatment 

because of the cost.
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Base size: 1,093

Q: Have you ever had to delay NHS dental care or dental treatment because of the cost? 

Q. Have you ever had to delay NHS dental care or dental treatment because of the cost ?



Patient Experience

• At least three-quarters of respondents 

rated their most recent dental practice as 

‘good’ or ‘very good’ for five of the eight 

things that were asked about. 

• Respondents were less satisfied with 

opening hours, location, and seeing 

preferred dentist.

• The ratings of each of the eight things that 

were asked about were added together to 

give an overall rating of the their 

experience of their most recent dental 

practice.  Using this overall rating, those 

aged sixty-five and over rated their most 

recent experience of the dental practice 

most highly.



At least three-quarters of respondents rated their most recent dental practice experience as 

‘good’ or ‘very good’ for five of the eight things that were asked about. 
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34%

31%

30%

34%

32%

36%

34%

35%

35%

41%

42%

41%

43%

40%

43%

43%

16%

18%

18%

14%

15%

12%

14%

13%

0% 20% 40% 60% 80% 100%

Frequency of seeing preferred dentist

Convenience of dental practice location

Satisfaction with opening hours

Family friendliness of the practice

Overall experience of dental practice

Confidence and trust in dentist

Ease of getting through by phone

Helpfulness of receptionist

How would you rate your experience with your most recent 
dental practice? (%)

Very good Good Fair Poor Very poor Don't know

Q: Using the scale, how would you rate your experience with your most recent dental practice



The ratings of each of the eight items that were asked about were added together to give 

an overall rating of their experience when last visiting a dental practice.
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33.48

31.79

32.38

33.52

31.03

33.42

35.33

32.96

31.30

32.63

33.02

32.04

32.57

Least Deprived

2nd Most Deprived

Most Deprived

Other

Asian

White

65+

45-64

25 to 44

18 to 24

Female

Male

Overall

0 5 10 15 20 25 30 35 40

Those aged sixty-five and 
over rated their most recent 

experience of the dental 
practice most highly.

Those from Asian ethnic 
backgrounds rated their most 

recent experience least 
favourably.

= significantly higher than the overall             = significantly lower than the overall

Higher number = Better experienceLower number =Worst experience

Q: How would your experience with your most recent dental practice (mean score for overall rating)



Children & Young People

• 38% of respondents lived in a house with children under 

the age of eighteen and answered questions about their 

children’s dental care.

• The majority of respondents knew that NHS dental care 

is free to all children under the age of 18. Those aged  

18 to 24 and 65 and over were more likely to know that 

care is free for children.

• Three-quarters take their children to visit a dentist every 

year.

• There were no significant differences in the proportion 

of respondents who take their children to the dentist 

every year by gender, age, ethnicity or deprivation.

• The most common reason for not taking their children 

to the dentist was that they only have baby teeth (17%).  

14% of respondents had not taken their children to the 

dentist because there was nothing wrong with their 

teeth. 

• Approximately one in five had been offered fluoride 

varnish treatment for their children this is free for 

children aged three years and above.



94% of respondents knew that dental care was free for all children under 18.
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0% 20% 40% 60% 80% 100%

Did you know that NHS dental care is 
free for all children under 18? - Yes (%)

94%

6%

Did you know that NHS 
dental care is free for all 
children under 18? (%)

Yes No

Base size: 419

Q: Did you know that NHS dental care is free for all children under 18?

= significantly higher than the overall             = significantly lower than the overall

Q: Did you know that NHS dental care is free for all children under 18?



76% took their children to the dentist every year the rest were less frequent.
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Base size: 419

Q: Do you take your children to visit a dentist every year?

76%

24%

Do you take your children 
to visit a dentist every 

year? (%)

Yes No
79%

76%

74%

73%

80%

74%

100%

82%

75%

65%

80%

71%

76%

Least Deprived

2nd Most Deprived

Most Deprived

Other

Asian

White

65+

45-64

25 to 44

18 to 24

Female

Male

Overall

0% 20% 40% 60% 80% 100%

Do you take your children to visit a 
dentist every year? - Yes (%)

= significantly higher than the overall             = significantly lower than the overall

Q: Do you take your children to visit a dentist every year.



The main reasons given for not taking children to the dentists are: they have only got 

baby teeth (17%), nothing wrong with their teeth (14%) and can’t find a NHS dentist (12%)
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Dentist changed to private
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They are afraid of going to the dentists

I haven’t got the time to take them
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No need to go to the dentist

No teeth

Keep forgetting / Haven’t got round to it

I can’t find an NHS dentist 

Nothing wrong with their teeth

Only got baby teeth

0% 5% 10% 15% 20%

Reasons why you have not taken your children to the dentist in 
the last year? (%)

Base size: 121

Q: Which of these, if any, are reasons why you have not taken your children to the dentist in the last year?



18%

62%

20%

Have you been offered 
fluoride varnish 

treatment for your 
children? (%)

Yes No Don't know

18% had been offered fluoride varnish treatment for their children. This is free for children 

aged three years and above.

33

Base size: 411
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Have you been offered fluoride varnish 
treatment for your children? - Yes (%)

= significantly higher than the overall           

Q: Have you been offered fluoride varnish treatment for your children?



The information in the report can be freely used within reports and presentations 

concerned with improving oral health in Leicester. We ask that such use be 

acknowledged and referenced as follows : Leicester Dental Survey 2015, Leicester 

City Council.


