
Leicester City Council - Post 16 Transport Policy Statement May 2018 
1 

LEICESTER CITY COUNCIL 
Education and Children’s Services 
 

Transport policy statement for learners aged 16-
18 in further education and continuing learners 
aged 19 and over. 
Valid from: 1st August 2018 to 31st July 2019 
 
1. Summary of Policy Statement and Main Objectives  
 
This document sets out the support available to young people of Leicester 
entering or continuing with full-time Post 16 Education, to encourage 
participation and prevent transport being a barrier to young learners. 
It provides the most up to date information regarding the support available 
from the local authority, colleges and other sources, together with the relevant 
contact details. 
 

2. Please provide details of all concessionary fares, discounts, 
subsidies, passes or travel cards available for learners aged 16–19 
and who provides them. Please provide details of any costs to the 
learner. 
 

2(a) Leicester City Council – provision for mainstream learners 
 
Please note that there are no free bus passes available for learners aged 16-19 
through the City Council. A bus pass will be available for Leicester resident pupils 
over statutory school age if they live more than 3 miles but less than 20 miles from 
the school/college attended, and if the student is aged 16, 17 or 18 at the start of the 
college year.  

The pass allows travel on both First and Arriva buses to get to school/college. The 
cost of this pass will be published on the Leicester City Council website once the 
commercial negotiations with bus companies have been concluded.  

There are alternatives to the Leicester City Council Bus Pass. If you only 
need to use a bus from one operator, you could get better value in terms of 
price and flexibility by purchasing a season ticket directly from a commercial 
bus operator. Before you apply for a Leicester City Council bus pass, we 
strongly urge you to consider all of the commercially available alternatives. 
Most commercially available season tickets allow you to travel at any time 
and on any day including weekends. In comparison the City Council bus 
pass can be only used for one return journey per day to and from 
school/college and cannot be used during holidays or at weekends.  
Please visit the websites listed below for more information on commercial 
services in your area and the range of student season tickets and multi-trip 
tickets that are current ly  avai lable .  Please check these websites 
regularly for any special offers. 
 
https://www.arrivabus.co.uk/midlands/bus-tickets/student-tickets/  
 
First Leicester Student Tickets 

https://www.arrivabus.co.uk/midlands/bus-tickets/student-tickets/
http://www.firstgroup.com/ukbus/leicester/tickets/student_bus_travel/tickets.php
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The 16-19 Bursary Fund 
 
Schools, colleges and training providers have funds to help students studying 
a full-time course and who think they might struggle with the costs for their 
studies. For advice speak to student support services or course tutors. 

There are 2 types of 16 to 19 bursary: 

1. Vulnerable student bursary: you could get a bursary worth up to 
£1,200, depending on your circumstances and benefits. 

2. Discretionary bursary: you could get a discretionary bursary if you need 
financial help but do not qualify for a vulnerable student bursary. Your 
education or training provider decides how much you get and what it is 
used for. 

 

The Bursary Fund can help pay for costs like: 
 clothing, books and other equipment for your course  
 transport and lunch on days you study or train 

 
Students must be: 

 between 16 and 19 at the start of the academic year they want a 
bursary for  

 studying at school or college, or on an unpaid training course 
 meet residency requirements – your school or college will help with this  

 

You could get up to £1,200 vulnerable student bursary if at least 1 of the 
following applies:  

 you are in or recently left local authority care 
 you are disabled and get Income Support or Universal Credit in your 

name  
 you are disabled and get Employment and Support Allowance (ESA) 

and either Disability Living Allowance (DLA) or Personal Independence 
Payment (PIP) in your name 

 you are disabled and you get Universal Credit in your name in place of 
Income Support or ESA 

If you are not in one of these groups, you could still get a discretionary 
bursary depending on your personal circumstances. Ask your school, college 
or training provider’s student support services to see if you’re eligible.  

More information can be found at: https://www.gov.uk/1619-bursary-fund 
 
Care to Learn 

If you are studying and aged under 20 at the start of your course, Care to 
Learn can help pay for your childcare costs while you’re learning. 

It is only available for publicly-funded courses in England. This can include 
courses in:  

 schools/academies 
 school/academy 6th forms 
 6th form colleges 

https://www.gov.uk/1619-bursary-fund
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More information can be found at: 
 
https://www.gov.uk/care-to-learn 
 
Traineeships and apprenticeships  
 
For students on traineeships or apprenticeships – the learning provider is 
responsible for ensuring that reasonable expenses are met in full where they 
are needed to overcome barriers to learning. These may include the cost of 
travelling to or from the place of learning or work placement. Please contact 
your learning provider for more information.  Students may also be eligible for 
a bursary (see Bursary Fund section above). 
  
2(b) Transport arranged by schools and colleges 
 
Some secondary schools, academies and 6th Form/FE colleges have 
additional bus contract arrangements on which learners or their parents can 
purchase places. Arrangements vary from school to school: enquiries should 
be made of the individual school/college. Some schools/colleges also run "late 
buses” on various days of the week to enable learners to participate in 
extracurricular activities or additional study groups. Contact the individual 
schools/colleges for details (websites are shown below and other contact 
details are in section 11. 
 
Brooksby Melton College (Leicestershire): www.brooksbymelton.ac.uk  
 
Gateway Sixth Form College (Leicester): www.gateway.ac.uk  
 
Leicester College (Leicester): www.leicestercollege.ac.uk 
  
Loughborough College (Leicestershire): www.loucoll.ac.uk 
 
North Warwickshire & Hinckley College: http://www.nwhc.ac.uk/    
 
Regent College (Leicester): www.regent-college.ac.uk   
 
South Leicestershire College (Wigston, Leicestershire): 
www.slcollege.ac.uk  
 
Stephenson College (Coalville, Leicestershire): www.stephensoncoll.ac.uk  
 
Wyggeston and Queen Elizabeth I College (Leicester): 
https://www.wqe.ac.uk/ 
 
 
 
 
 
 

https://www.gov.uk/care-to-learn
http://www.brooksbymelton.ac.uk/
http://www.gateway.ac.uk/
http://www.leicestercollege.ac.uk/
http://www.loucoll.ac.uk/
http://www.nwhc.ac.uk/
http://www.regent-college.ac.uk/
http://www.slcollege.ac.uk/
http://www.stephensoncoll.ac.uk/
https://www.wqe.ac.uk/
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2(c) Bus Operators 
 
Many local operators have student season tickets available offering discounts 
compared to normal adult fares and/or at cheaper rates when bought on a termly or 
academic year basis. It is advised students contact the bus-operators directly (Section 
11c). 

 

3. What times during the day can learners use their travel pass or obtain 
concessionary fares? 
 
3(a) Leicester City Council 
 
A bus pass purchased through the City Council is valid during term time only and 
limited to one return journey per weekday. The pick-up and destination points stated on 
any bus pass document must be adhered to and operators have the right to confiscate 
any documents that are misused. 
 
Commercially available bus passes provided by local bus companies provide 
unlimited travel during their periods of validity. 

3(b) Individual colleges 

 
Assistance provided by individual colleges will depend on the arrangement. The college 
will tell you what limits there are to any assistance it provides. Contact individual 
colleges at the details shown in Section 11. 
 
4. Please confirm that support will continue to be made available to learners who 
reach 19 whilst continuing on a course 
 
4(a) Leicester City Council 
 
Students who commence a course in a school or FE college before their 19th birthday 
are eligible for the same level of support until they complete the end of the academic 
year. 
 
4(b) Individual colleges 
 
Contact individual colleges at the details shown in Section 11. 
 
5. How will learners be assessed to see if they are eligible for support? e.g. 
means-testing or must they be on benefits?  
 

4B5(a) Leicester City Council 
The Local Authority does not provide free or subsidised transport for Post 16 
students. However, if a student wishes to purchase a pass from the Local 
Authority, they must: 

 
 live more than three miles but less than 20 miles walking 

distance from the college boundary 
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AND 

 be in the 16, 17 or 18 age group when the course begins. 
 
5(b) Individual colleges 
 
Contact individual colleges at the details shown in Section 11. 
 
6. What help do you provide for learners with learning difficulties and/or 
disabilities including those over 19 or learners facing other difficulties in 
following their courses?  
 

6(a) Leicester City Council 
Please contact the Special Education Service on 0116 454 2050 to discuss 
the support that is available. 
 

B6(b) Individual colleges 
 
Contact individual colleges at the details shown in Section 11. 
 
7. Do you provide mobility/independence training for learners who face difficulty 
with transport? 
 

1Leicester City Council 
 
The Local Authority, in partnership with the colleges, will promote Independence Travel 
Training for Students who have difficulty using public transport.  
For further information please contact the individual colleges directly. 
 
8. When should learners start to apply for transport support? 
 
If you think you will be eligible to buy a pass from the City Council, you should apply 
online as soon as possible after 1st July 2018 using the Leicester City Council’s Home 
to School web site: 
www.leicester.gov.uk/schooltransport 
To be sure of obtaining a pass from the start of the autumn term, students should apply 
as soon as possible after 1st July. If your application is only received shortly before the 
start of term, students may not receive their pass in time for the start of their course.  If a 
course depends on GCSE results, students should apply anyway and return the bus 
pass if the course is not taken up. 
 
8(b) Individual colleges 
 
Contact individual colleges at the details shown in Section 11. 
 
9. What help can learners apply for if they need to travel to a course that is 
beyond your LA area? 
 

9(a) Leicester City Council 
 
Students can purchase a bus pass that allows travel to a college or FE provider outside 
of the LA boundary if they: 

http://www.leicester.gov.uk/schooltransport
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 live more than three miles but less than 20 miles walking 

distance from the college boundary 

AND 

 be in the 16, 17 or 18 age group when the course begins. 

 
9(b) Individual colleges 
Contact individual colleges at the details shown in Section 11. 

 
 
10. What help is available for learners who attend a further education institution 
which is beyond daily travelling distance and they need to stay away? 
 
Some colleges provide either residential facilities and/or financial support for students 
who have to travel long distances: contact the college directly for further information. 
 
 
11. Please provide information about all points of contact for learners seeking 
transport support, e.g. LA/college, bus company contact.  Please include any 
websites and e-mail addresses. 
 

11(a) Leicester City Council 
 
If you want information about the assistance that is provided by Leicester City 
Council for mainstream pupils, call Education Transport on (0116) 454 1009 (Option 2) 
or visit www.leicester.gov.uk/schooltransport  
 
If you need individual special needs transport assistance, call the Special Education 
Service on (0116) 454 2050. 
 
11(b) Individual colleges 
 
Brooksby Melton College (Leicestershire): 
Contact Transport Department on 01664 855211 
Email: transport@brooksbymelton.ac.uk 
Information available at interview and in 16-18 Travel Guide by visiting  
 www.brooksbymelton.ac.uk 
 
Gateway Sixth Form College (Leicester): 0116 2744500 
Student Services - email: studentservices@gateway.ac.uk 
Website: www.gateway.ac.uk   

 
Leicester College (Leicester): 0116 2242240 or 2244048 to discuss any travel queries 
with a member of the Student Advice and Guidance Team. 
For information regarding transport provision for students with learning difficulties 
contact Ragini Patel on 0116 2242240 extension 2098. 
For any other transport queries email: info@leicestercollege.ac.uk 
 
 
 

http://www.leicester.gov.uk/schooltransport
mailto:transport@brooksbymelton.ac.uk
http://www.brooksbymelton.ac.uk/
mailto:studentservices@gateway.ac.uk
http://www.gateway.ac.uk/
mailto:info@leicestercollege.ac.uk
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Loughborough College (Leicestershire):  
Website: www.loucoll.ac.uk 
Student Finance Officer,  Student Support, Loughborough College, Radmoor Road, 
Loughborough, Leicestershire LE11 3BT 
Telephone: 01509 618375 
E-Mail: StudentFinance@loucoll.ac.uk   
 
North Warwickshire & Hinckley College (Leicestershire): 
Customer Service Team 024 7624 3000 or email the.College@nwhc.ac.uk 
Website: www.nwhc.ac.uk 
 
Regent College (Leicester):  
Divisional administrators ‘The Hub’.  
Tel: (0116) 255 4629  
Email: via website 
Website: www.regent-college.ac.uk 
 
South Leicestershire College (Leicestershire):  
Transport assistance is discussed and forms distributed at interview. 
Further details and application forms are available from: 
Customer Service Team  
Tel: 0116 2643535  
Email: information@slcollege.ac.uk.  

                         College website:  www.slcollege.ac.uk  
 
Stephenson College (Leicestershire): 
Telephone: 01530 836136 
Email:  services@stephensoncoll.ac.uk 
Website: www.stephensoncoll.ac.uk  
 
Wyggeston and Queen Elizabeth 1 College  (Leicester): 
Student Services: Tel: (0116) 247 2963 
Email: studentservices@wqeic.ac.uk 
Website: www.wqeic.ac.uk 
 
11(c) Bus Operators 
 
http://www.arrivabus.co.uk/ 
 
http://www.kinchbus.co.uk/ 
 
http://www.firstgroup.com/ 
 

http://www.centrebus.info 
 
 

 

http://www.loucoll.ac.uk/
mailto:StudentFinance@loucoll.ac.uk
http://www.nwhc.ac.uk/
http://www.regent-college.ac.uk/
http://www.slcollege.ac.uk/
mailto:services@stephensoncoll.ac.uk
http://www.stephensoncoll.ac.uk/
mailto:studentservices@wqeic.ac.uk
http://www.wqeic.ac.uk/
http://www.arrivabus.co.uk/
http://www.kinchbus.co.uk/
http://www.firstgroup.com/
http://www.centrebus.info/
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11(d) Train Services 
 
http://www.midlandmainline.railsaver.co.uk/ 
 
http://www.eastmidlandstrains.co.uk/Pages/default.aspx 
 
11(e) General Information 
 
Department for Education: 
 
https://www.gov.uk/subsidised-college-transport-16-19 
 

Leicester City Council: 
 
See contact details below. 
 
 
Bus routes and timetable information are available from:  
 

 
 
12.  Appeals and Complaints 
 
12(a)   The process to Appeal against a decision or to Complain may be made on 

behalf of the learner or by the learner in the first instance to the local authority.  
If learners or their families are not satisfied with the outcome they may complain 
to the Local Government Ombudsman. 

 

The Local Government Ombudsman 
Anyone can take his or her complaint to the Local Government Ombudsman at any 
stage. However, it is hoped that Leicester City Council's complaints procedure will 
quickly resolve any problems you may have and that you will use it first. 
 
You can contact the Local Government Ombudsman by writing to him at: 
 
 The Local Government Ombudsman 

PO Box 4771 
 Coventry 
 CV4 0EH 
 

http://www.midlandmainline.railsaver.co.uk/
http://www.eastmidlandstrains.co.uk/Pages/default.aspx
https://www.gov.uk/subsidised-college-transport-16-19
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 Telephone:  0300 061 0614 
  
 Web:   http://www.lgo.org.uk/contact-us 
 

Pick up a copy of the leaflet ‘How to complain to the Local Government Ombudsman’ 
from the council’s Customer Service Centre at 91 Granby Street, Leicester or contact 
the Ombudsman through the website above. 
 
If you have any comments on this Policy that would assist in the policy making in 
including in-year changes, please contact us as follows:  
 
Head of Education Sufficiency and Admissions 
City Hall 
115 Charles Street 
Leicester 
LE1 1FZ 
 
 

Updated May 2018: This information is correct at time of publication but is subject to 
change. Please check with individual establishments for the most up to date details. 

 

http://www.lgo.org.uk/contact-us

