
COVID-19 information for personal assistants 

The COVID-19 (coronavirus) pandemic represents an unprecedented challenge for 

the health and social care sector. We know that as a PA you already provide critical 

support for the people you care for, and we want to do everything we can to support 

you in these difficult times.   

The council is working in collaboration with partners to as much as possible to 

maintain the health and wellbeing of our residents, especially to those most 

vulnerable people; and we are grateful for your efforts to maintain the support you 

provide.  

This letter sets out some guidance and support which we hope you will find useful. 

Skills for Care has a COVID-19 specific website set up which includes or guidance 

for  PAs: www.skillsforcare.org.uk/COVID-19 

This includes guidance around the inclusion of PAs as key workers, which may be 

useful as there has been some feedback that some PAs are being challenged by 

schools as to whether they are a key worker. 

Your employer may also find the following advice useful: they can: 

▪ contact their direct payment provider (for example their local authority or 

Clinical Commissioning Group) to ask if they have a letter or other information 

that validates the PA is a key worker and can share with their child(ren)’s 

school 

▪ provide the school with a copy of their contract of employment. 

In addition, if schools are struggling with understanding what a PA is, please refer 

them to resources at www.skillsforcare.org.uk/individualemployers, where they can 

find a copy of Being a PA guide and a useful You Tube video. 

The council has set up a web page for all providers of care and support, which gives 

further guidance and useful links. This will be updated regularly so please keep 

checking back. 

Can I take this opportunity to thank you for the invaluable service that you provide, 

particularly in these very difficult times. 
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